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PTOLEMUS in a nutshell

The first strategy consulting & research firm entirely
focused on augmented mobility & automation
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PTOLEMUS in a nutshell

Our clients come from across the mobility ecosystem

Analytics, maps &
applications providers
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Insurers, aggregators & assistance providers
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The Mobile Insurance Global Study: contents

This company ranking is the result of PTOLEMUS' Mobile

Insurance Global Study’s research

PTOLEMUS
Consulting Group MOBILE INSURANCE
Global Study

2018
EDITION

report on UBl and . .
digital insur rance How smartphones put insurance
in the drivers’ hands

Al rights resarved - Octobar 2018 - www.ptolomus.com

A study already
purchased by 7 out of the

top 20 insurers worldwide

e The full study is a 600-page
searchable document providing:
- A quantified assessment of the

mobile insurance app market based
on the review of 245 apps

- Best practices derived from
successful real-world programmes

- An analysis of the key insurance
features and services evolution

e A global competitive analysis

- The analysis is global with a specific
focus on the US, Europe and China

- 26 insurance companies worldwide
profiled

- 30 insurance apps assessed and
ranked

- 15 Telematics Service Providers
profiled and ranked

* [t makes an impact assessment
of the key trends in mobile
insurance:

- Changing value propositions
- Reward mechanisms

- On-demand and parametric
iInsurance

- Mobile fleet insurance

- Mobile crash & claims management
- Risk scoring of distracted driving

e 2018 - 2025 global UBI market
projections

- Bottom-up forecasts of policy
volumes and revenues

- UBI and mobile UBI
- Device breakdown forecast

* You can download the study’s
abstract directly here

PT?LEMUS Note: UBI

: Usage-based Insurance

-



https://www.ptolemus.com/MIGS18abstract
https://www.ptolemus.com/MIGS18abstract
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Insurers’ ranking methodology
Our Mobile Insurance Ranking is based on the assessment
of more than 200 insurance apps worldwide
. Top 26 mobile insurers
e PTOLEMUS has been surveying the
mobile insurance market for 8 years .
Y AIG| @) Alistate Alianz@ I AVIVA
e As part of our quarterly tracking of UBI
programmes, we identified 245 autolne B cimune/vuione  BaVariaDirekt
mobile insurance schemes worldwide o
: : B o CO
e 26 insurance companies stood out for cuvva CAITerT  CAITOLICA on
their innovation and experience
O Desjardins :\gir'gffp“"e & Discovery
e We then analysed their mobile rerance
strategy, app Offering and value FA.‘:;A"ERS ¢ GENERALI %3 Liberty Mutual.
propositions and compared them to -
determine trends and best practices B’ MetLife N etomice  PROGRESSIVE
globally i
e The insurers were ranked based on 10 sErs=s ROOT & StateFarm
sub-scores made from a total of 75
criteria e TRAVELERS [ triglav
N Y

[ PT?LEMUS Source: PTOLEMUS




Insurers’ ranking methodology

All areas of insurers’ apps creation, execution and planning

were assessed

Insurer ranking criteria

* Isthe app clear in its benefit definition and communication
e Does it provide clear advantages

e Do drivers receive what they have been promised?

User Interface (Ul)

e Isthe app designed in a way that the target market will
appreciate?

* Are accessibility issues looked after, for example in
understanding the driving score

* Isthe app easy to use, including features such as auto-start or
manual trip editing

Discounts and rewards

e What strategy the app uses to provide incentive to the
driver?

e How are these incentives presented and distributed, their
nature, frequency and how appropriate they are for the
segment?

* |s the app containing an opportunity for further services

® Are these available from the start?

® |s the structure of the app including or able to include
future options and features such as claims or cross-line sales

e What key features and services are offered in the app?

Account management, renewal, value added services but
also distraction, claims management and gamification

e An in-depth analysis of the criteria recorded and used to
score

* The balance between specific criteria that have
interdependence and what sub-scores are provided to the
drivers

Source: PTOLEMUS

PT?LEMUS
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Mobile insurance vendors’ ranking methodology
Out of 130 vendors, we short-listed the 26 most advanced
, Top 26 mobile i d
 \We benchmarked the technical op 7o mopft T e
and strategy offering of 130 AMODDO arity Bose!ilnte
telematics service providers
Out of those, we analysed 26 with @ e OUG SoRNG
activity in the mobile UBI segment # Driveway  I===
and profiled 15 ’A . -
Ims | NFAU r a
The Telematics Service Providers @ TAA R
(TSPs) were ranked based on 10 . . . |
JOOYCaR \ MotionS
sub-scores made from a total of 57 @ LexisNexis %
Crlterla MyDrlve D E T D telematics
* Apps were also ranked :
e Jeo .o : ), Teiogies e e Swiss R
individually. Both insurers and Q sentiance ) SwissFe
vendors scores were impacted by & Sysic >) THE FLOOW TRAKGLOBAL
the resulting apps rating. TrueMotinn & oo
N J

[ PT?LEMUS Source: PTOLEMUS
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Mobile UBI vendors’ ranking methodology
Similarly, we assessed mobile UBI suppliers along 4 factors
UBI supplier ranking criteria
PP 9
* Range of service * How is the TSP able to recognise and handle distraction?
* Models . .
* How is battery consumption managed?
® Ability to go beyond providing an SDK * What are the technical options to deal with driver ID, trip ID
e Type of features offered including claims, fraud, and data safety?
gamification o Etc.
T
» Ability to deliver top of the range mobile driving scoring e Volume of active users toda
solutions from the type of dataset used and the quality of the y
analytics e Historical path and progression rate.
* Breadth of types of events and parameters included * Viability of the company
« Ability to calibrate the algorithm with large driving datasets * Global footprint
and with actual claims e Level of innovation in mobile UBI
\_ /

[ PT?LEMUS Source: PTOLEMUS
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PTOLEMUS mobile insurance best practices

O Desjardins

Insurance

&) Allistate

Discovery

M redefining /insurance

PEEST
PING AN

GEICO

Desjardins offers a wide variety of insurance policy
services and other innovative value-added services to
their policyholders via mobile apps.

Allstate offers a compelling mobile value
proposition to customers and prospects, with a
good variety of core policy services and other value-
added services.

Discovery was one of the first carrier to deploy
insurance telematics and is still the leader in
monitored health applications. The company has

AXA is on the path to becoming a mobile-first
insurance company armed with a well-
integrated global mobile strategy that features

Ping An offers a wide range of cross-line
insurance policy services using a few super
apps, as well as a number of creative value

Although GEICO does not have an UBI app and
was not ranked, its overall mobile insurance
strategy is still stellar.

All winning insurers have fully embraced the mobile platform

Some services are also available to non-members,
which further extends their reach and can generate
additional insurance and banking leads. They are a
leader in this space.

Allstate could reduce clutter in the app stores by
removing obsolete apps or merging those features
into the corporate app, like Drivewise.

managed early to make a move in exporting
their know-how and platform. Something that
Allstate, Generali, and Allianz are now emulating.

compelling offers, frequent updates, and
consistent communication and marketing.

added apps across all lines. PingAn'’s integration
of services into its own ecosystem including
payment and communication is exemplar.

GEICO offers 10 mobile services that are not
available in any other platforms - a true sign of
mobile innovation.

PT?LEMUS

Source: PTOLEMUS
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PTOLEMUS Mobile Insurance ranking 2018: results
Mobile insurance strategy ranking - Europe
Allianz @ Directline
Group
- /

[

PT ¢ L E M U S Source: PTOLEMUS Mobile Insurance Global Study
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PTOLEMUS Mobile Insurance ranking 2018: results
Mobile insurance strategy ranking - North America
@ Alistate. O Desjardins
PROGRESSIVE
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PTOLEMUS Mobile Insurance ranking 2018: results
Mobile insurance strategy ranking - Asia, Middle East &
Africa
(DEET
@ Discovery pl NG /'\N
\_ /

[ PT ¢ L E M U S Source: PTOLEMUS Mobile Insurance Global Study
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PTOLEMUS Mobile Insurance ranking 2018: results
Mobile insurance app ranking - Europe
AXA Drive DRAJV by Triglav ChiliDrive
by Autoline
- %

[ PT ¢ L E M U S Source: PTOLEMUS Mobile Insurance Global Study
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PTOLEMUS Mobile Insurance ranking 2018: results
Mobile insurance app ranking - North America
Allstate
Ajusto by Desjardins Drivewise by Allstate RightTrack by Liberty
- %

[ PT ? L E M U S Source: PTOLEMUS Mobile Insurance Global Study
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PTOLEMUS Mobile Insurance ranking 2018: results
Mobile insurance app ranking - Asia, Middle East, Africa
DQ-Track by Discovery  Good Driver by PingAn On the Go by AIG
- %
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PTOLEMUS Mobile Insurance ranking 2018: results
Telematics service provider ranking - Europe
THE FLOOW
Baseline
TRAKGLOBAL
\_ %

[ PT ¢ L E M U S Source: PTOLEMUS Mobile Insurance Global Study
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PTOLEMUS Mobile Insurance ranking 2018: results
Telematics service provider ranking - North America
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