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A
&= HIGHLIGHTS

Interpretation of the Market Oriented Vehicle Premium Rate Reform from the China Insurance
Regulatory Commission (CIRC)

Automotive Manufacturers' Views and Experiences regarding the Telematics Insurance
Market

Advice for how to grapple with technological developments in telematics, and innovation to
insurance business models

Applications for telematics and UBI in the vehicle insurance industry, and its current status
within the EU

How to facilitate mutually beneficial collaboration between telematics insurance companies
and auto OEMs

Insight into data security and claims management

Unmanned vehicles and ADAS: status of the latest technological developments, and their
impact on the auto insurance industry

UBI data application and auto insurance pricing: how to price rationally and improve
customer satisfaction

Platform for identifying potential customers and business partners
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Dear Delegates,
Welcome to the Telematics Week 2017, organized by Duxes from May 8th -11th, 2017 in Beijing, China.

According to a survey, by 2017, China's telematics market, consisting of automotive networking hardware and
software sectors, will approach 200 billion yuan. Telematics projects to be the second largest mobile Internet
portal after mobile phones, and is expected to usher in explosive growth for the automotive industry. Over the
next 3 years, more than 20 vehicle manufacturers in China plan to launch car networking services to meet

growing consumer demand on the internet,

Telematics is one of the key issues currently under the spotlight in the vehicle insurance industry. It has the
potential to fundamentally change vehicle insurance propositions and impact all areas of the business from risk
selection, pricing strategy, reduced claims and fraud detection to an entirely new set of services. In spite of its
recent rapid growth and the level of hype and interest in this area, the telematics insurance and UBI section is still
immature and relatively small in China. The questions involved with telematics insurance applications are
cansumer privacy and data ownership related.

Based on this background and the great success of previous events, the Telematics Week 2017 will be held from
May Bth-11th 2017 at Beijing. It will provide an effective platform for industry players to update China's vehicle
insurance industry. Speakers from CIRC, associations, insurance companies, and other leading industry players
will thoroughly examine the current vehicle insurance market in China and share their valuable experiences and
opinions with the audience. Attendees will be able to determine the best methods to cope with the various
challenges in China's developing vehicle insurance industry.

The Connected Vehicle Trade Association strives to promote and educate the industry about the value of
Connected Vehicle services, as well as the adoption of feasible technical and organizational approaches. We are

delighted to support this prestigious summit, which we are certain will impart much knowledge on all who attend.

Yours sincerely,

ﬁMcCarnﬁuck President -y o ,
Connected Vehicle Trade Association ' V I A

www.connectedvehicle.org FORNELTID) VEHCLE TRADE ASSCCIATICN



_—— e

Dear Delegates,

The International Insurance Society (115} is pleased to again endorse the 'Telematics Week 2017, which will be
held on May 8-11, 2017 in Beijing. It will serve as an effective platform for industry players seeking knowledge

about the evolving Chinese vehicle insurance industry.

The Telematics Insurance Summit will feature presentations on a range of issues, including an interpretation of
the Market Oriented Vehicle Premium Rate Reform, from an official in the China Insurance Regulatory Commis-
sion [CIRC), analysis on UBI's effect on insurance business models, information on optimal pricing, the interac-
tion between UBI and ADAS technologies, innovative methods for processing claims, and anticipated technolog-
ical advancements. The Telematics and Connected Vehicle Summit will begin with providing attendees with an
overview of the telematics market, and proceed to cover the effects of telematics on dealer marketing, driver-
less cars and big data, changes wrought to commercial vehicle fleets by ADAS, technological possibilities for

in-vehicle entertainment, and telematics information security for protecting against hacking.

1IS mission is one of international collaboration, bring together key decision makers from the insurance industry
to combine their knowledge of regulatory issues, finance, and governance, utilizing research as a force to drive
global industry growth and innovation. Our vision is to position the global insurance industry as a key contribu-

tor to the open dialog on the economic and social development of markets.
We are certain that the Telematics Week 2017 will provide delegates with productive new knowledge and we

wish you a most successful conference.

Yours sincerely,

Michael J. Morri% i
President and Chief Executive Officer

—== INTERNATIONAL INSURANCE

IIS society
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Background

According to the survey, by 2017, China’s telematics market, consisting of automotive networking hardware
and software sectors, will approach 200 billion yuan. Telematics projects to be the second largest mobile
Internet portal after mobile phones, and is expected to usher in explosive growth for the automotive
industry. Over the next 3 years, more than 20 vehicle manufacturers in China plan to launch car networking
services to meet growing consumer demand on the internet. However, significant hurdles remain before
telematics achieves its anticipated potential.

Furthermore, Usage-Based Insurance (UBI) is expected to become an important factor for vehicle insurance
in China, an industry estimated to reach 942 billion yuan by 2020. In the event that the auto insurance
market-oriented interest rate were fully liberalized, and approximately 50% permeability for new cars in
the telematics market, UBI would penetrate 10%-15% of the vehicle insurance market, a figure of 140
billion yuan. In spite of these positive indicators, China's telematics insurance and UBI market remain
underdeveloped, with lingering concerns regarding customer privacy, and data ownership.

In accordance with its support for innovation in the automotive industry, Duxes will host the Telematics
Week 2017, which will take place from May 8-11 in Beijing. The event will bring together industry experts
and leaders to share experiences and views on issues in the telematics insurance, telematics and connected
vehicles industries. The conference provides a unique platform for participants to gain a comprehensive and
detailed understanding of the current business landscape for telematics in China. Over the course of the
four days, presenters will discuss supportive government policies in jurisdictions across Asia, and market
trends, content which will give companies in attendance a reliable basis for making well-informed and
rational decisions in the market.

Speakers to Invite

From Government From Associations and Institutes

e Ministry of Transportation e China Association of Automotive Manufacturers
e MIT e Strategic Alliance of China Internet Of Vehicles
e China Insurance Regulatory Commission Industrial Technology

From Corporations

e BMW e BAIC e AXA

e Volvo e AutoNavi e Ping An Insurance Company
e Tesla e Here e Societe Generale

e Ford ¢ Allianz Global Assistance e China Life Property &

e BYD e Airbiquity Inc Casualty Insurance Company
e Mercedes-Benz e Verizon Telematics Inc. e China Taiping Insurance Group
e SAIC e WirelessCar AB e China Pacific Insurance

e Yutong e TomTom

e Volkswagen e PICC

e General Motors e Allianz

www.duxes-events.com/tcven

This document contains confidential business information, please do not disclose without written permission. All copyrights reserved.
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Who Should Attend

By Industry

Auto OEMs

Telematics Service Providers
Net Operator

Internet Company

Auto Insurance Companies
Telecom Companies

Auto Spare Parts Vendors
Fleet Management Companies
Insurance Brokers / Agents
UBI Companies

IT Companies

By Job Title
From Auto OEM

CEO/CTO/CRO/President/GM/SVP/VP
R&D/BD/Sales/Marketing/Connected Strategy/
Technology Planning Director

Head/ Chiefs

Auto Oil Companies

Auto Rental/ Leasing Companies
Logistics Companies

Road Assistance Companies
Content Providers

GPS Service Provider
Semiconductor

Consulting/ Law firms

Others...

Head of Insurance Business
Head of Customer Service
Marketing Director

Sales Director

e Product Manager

e Others...

e Engineer/ Expert/ Researcher/Consultant/

e Specialists

From TSP

e CEO/COO/President/GM/VP/
Deputy GM

e Sales/Marketing Director

e Technical/R&D Director

e BD Director

e Product Manager

e Head of Telematics

e Connected Car Service

e Auto Electronic Manager

e Others...

From Insurance Companies

e MID/President/GM

e Head of Auto Insurance

e Head of Claims
Management

e Head of Telematics

® Head of Strategy and
Planning

e Chief Underwriting Officer

e Chief Actuary

www.duxes-events.com/tcven

From Third-Party Companies

e CEO/COO/President/GM/
VP/Deputy GM

e Partner/Principal/Analyst

e Chief Representative

e BD Director

* Head of Insurance business

e Partner/Associate

e Marketing Director

® Head of Auto Industry

e Head of Telematics

e BD Director

e Others...

This document contains confidential business information, please do not disclose without written permission. All copyrights reserved.
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Day One
Monday, May 8

08:30 Sign In
09:00 Opening Remarks from the Chairman

Market Background and Policy Updates

09:15 Interpretation of Market Oriented

Vehicle Premium Rate Reform

¢ Analysis of pilot area results and status
quo

¢ Changes to consumer behaviors and
attitudes

* Innovative reform measures

* Q&A

CIRC

Cooperation between TSPs, Insurance
Companies and OEMs

10:00 Auto OEM Views regarding Telematics
Insurance Markets, and Sharing
Experiences
e Challenges for auto OEMs in new
markets

e How OEMs react to technological
developments in telematics and ADAS

¢ Cooperation with insurance companies
essential

* Q&A

Bob Gruszczynski

OBD Communication Expert

Volkswagen Group

10:45 Tea Break and Networking

11:15 How Insurance Companies Cope with
Telematics Technology, and Innovation
to Insurance Business Models
¢ Innovation through telematics
insurance, to business models and
customized insurance services

¢ Improving the customer experience and
claims process

e Future trends for customer behavior
with regard to UBI

* Q&A

CUI Haiming

General Manager of Strategic Telematics

Project

CPIC

12:00 Luncheon

13:30 Applications for Telematics and Usage
Based Insurance in the Vehicle Insurance
Industry, and its Current Status within
the EU
e Applications for UBI in the auto
insurance market

e Current status of telematics insurance
in the EU

e Successful case sharing in the EU

* Q&A

Jacques Amselem

Head of loT

Allianz

Business Models for Developing Technologies

14:15 How Telematics Contributes to the
Advancement of the Vehicle Insurance
Industry
e Partnerships between OEMs and
insurance companies lead to new
business models

* How telematics contributes to the
vehicle insurance industry

e Current status for utilizing telematics
insurance

* Q&A

Open for Sponsor

15:00 Tea Break and Networking

www.duxes-events.com/tcvcn

This document contains confidential business information, please do not disclose without written permission. All copyrights reserved.
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15:30 The Future of Motoring: an Insurer’s

Perspective

¢ Insuring connected customers- the
impact of greater acceptance for
connected cars

¢ Harvesting the benefits of technological
developments

¢ Pathway to autonomous vehicles:
insurers’ perspective on liability

* Q&A

Steve Hales

Head of Connected Insurance

Generali

Panel Discussion:

16:15 How to Facilitate Mutually Beneficial
Collaboration between Telematics
Insurance Companies and Auto OEMs
e New business model analysis
e Collaborations among leading industry

players
¢ How to reap the benefits of cooperation
* Q&A
Leaders and Experts from Leading TSP,
Insurance Companies and Auto OEMs

17:00 End of Day One

Day Two
Tuesday, May 9

Claims Management and Big Data

09:00 Telematics Insurance: Innovative

Practices for the Claims Process

e Telematics data and claims

e How to improve the claims process, and
increase claims efficiency

e Innovative practices and experience
sharing

* Q&A

Bl Xin

General Manager, Head of Claim

Settlement

PICcC

09:45 Emphasis on Customer Loyalty: Providing

a First-rate Experience to Retain Loyal

Customers

¢ Role of claims management in customer
retention

e Accuracy vs speed in claims processing

e Providing interaction: user oriented
services

* Q&A

Open for sponsor

10:30 Tea Break and Networking

Panel Discussion:
11:00 Data Exchange: The Answer to the UBI

Explosion?

e Data for driving behavior, and model for
data analysis

e Data exchange and new products

e How insurance companies and OEMs
can better utilize driving data

e Case studies and experience sharing

* Q&A

11:45 Technological Development of Data
Collection: the Latest Market Progress
* Opportunities and Challenges for Big
Data

* Best practices: customer needs based
on big data analysis

¢ Optimal use of data

* Q&A

Vikram Krishnamurthy

Big Data & Connected Services

Nissan

12:30 Luncheon

www.duxes-events.com/tcvcn

This document contains confidential business information, please do not disclose without written permission. All copyrights reserved.
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New Technology and Consumers 15:30 UBI Data Application and Auto Insurance
Pricing: How to Achieve Optimal Pricing
13:30 Technical Impact: Unmanned Vehicles and Customer Satisfaction

and ADAS e Data analysis of auto insurance

¢ ADAS for UBI and car networking underwriting in China

¢ How to optimize the user experience e Analysis of customer demand trends
and provide better solutions e Gaining in a competitive market

¢ How insurers respond to uncertainty e Q&A

e Q&A DAl Shuyan

YANG Hongwei Deputy General Manager

General Manager of Auto Insurance China Taiping

China Life Insurance Company
Panel Discussion:

Panel Discussion: 16:15 Consumer Insights on UBI
14:15 Technological Development, and its e UBI product development

Impact on the Vehicle Insurance Industry e Deciding on a pricing strategy

¢ Implementation of UBI in the vehicle e Consumer insights useful for obtaining a
insurance market competitive advantage

¢ Implications of smartphones, OBD and * QRA
embedded telematics technologies on
the vehicle insurance market 17:00 End of Day Two

e Future trends for telematics
technologies and customer attitudes

°* Q&A

Leaders and Experts from Leading TSP

and Insurance Companies

15:00 Tea Break and Networking

www.duxes-events.com/tcvcn
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4" China Telematics and Connected Vehicles Summit 2017
B R E AR & BRI S

May 10-11, 2017 - Crowne Plaza Beijing Chaoyang U-Town 2017 F£5 A 10-11 H -4 E4tRELKEEZTBRBEE

FHH: #E (LF) DUFEFRAR (LEHdlit—i 1230 SHRAE A X 6 #)
Organizer: Duxes (Shanghai) Business Consulting Inc. (6" FL, Block A, 1230 Zhongshan N. 1% Rd, Shanghai China 200437)

TEEEEEEZE: 021-555800309 5% F33#i[El 1% & maggie.zhang@duxes.cn Please complete and fax form to :021-55800309 or scan and send to maggie.zhang@duxes.cn
BRER Conference Information (%M All fees will be charged in RMB )
ES] g ARG FAF R B B
Type Price Per Delegate Limited Extra Benefits for Group Delegates Quantity Total Amount . A Ot A -
2017%E4ME (Both Summit) — |2 DELEGATES (choose ONLY ONE from the following): f}ﬂ@,ﬁﬁ il ’i*‘*’%mmx?ﬁ’ QEEP 14’:.1,*’ SWCAFHY,
Telematics Week 2017 ARM29,9887T 2R ({EREE—) SEFEXHNEERENRS . HEBEFRIDuxeskiF.
5H88-11B/May 8-11 RMB29,988 | One-Page Color Ad Insertion | —T1%/ &1/t
7 FEERRRRIES | %10% Offfor the 2" Delegate / =i 5 & BEF10% N5t The registration fee includes two-day event participation,
Telematics Insurance Summit 2017 ARi169985T 3 DELEGATES (choose ONLY ONE from the following): simultaneous interpretation, paper/audio materials, and
558-9H/May 8-11 RMB16,998 |3 Asff ((EikE—) lunch buffet/tea-breaks provided by five-star hotel. Duxes
BNETEERME A FIES 2 One Panel ot n°l‘3‘§zi';’1"/cj’,"’f’;‘g}%{{/‘\‘]‘m’”em% reserves the rights to make any final interpretations of the
4™ China Telematics and Connected Vehicles | ARM16,9987T [ +20% Offfor the 3rd Delegate / =118 & BEZ20%2 B 1 above.
Summit 2017 RMB16,998
5H810-11 B/May 8-11

B ANREE WETMEZESE, BB HMaggie Zhang (maggie.zhang@duxes.cn ) 5k#%3T +86 21 5580 0330 % 8009
Participants If you would like more participant information, please contact: Maggie Zhang (maggie.zhang@duxes.cn ) or call: +86 21 5580 0330 ext. 8009

UTEEREHMESSEEEMANEIANER, MESSERAEES, HEVUREEACEZSLSBEARAAEGEREN, SURAESEERERRE—VIERER.
The information below is true and written by the participants themselves. If it is not written by the participants, Duxes will assume that the writers have been authorized
by the participants or the writers will bear all legal consequences incurred.

/A% Company

Hil: Address k4w Zip Code
24 Name KA Title
HLIE Email ML Tel
4% Name UL Title
HLIE Email HiE Tel
4 Name A7 Title
HLHE Email G Tel

FRIT4 25k Special Meal Requirement [] F#7#k% Halal Food [0 % Vegetarian Diet [] Hfiz Other

HUHE Cancellation AL ZER Documentation Only

WRETEESR, BECHENKARETITEIMEMMIMIER,; MRESWBEFT=1 WRETESMSWBREMISIWEN, BHETANSESTITA:
ANTIEBZABUERBAL, SARABERRBEEN, BAVGER0%EM A, FHHim If you are unable to attend the event but wish to receive copies of the conference
WEGEMERMI10%EAFESE. i, BULUEESNEZENESLEM, EHEATLL documentation, please complete this form and tick the box below:
RETHSIWHER; MREESWIFRTN=TANTERRNIHBAE T TIEZ, BoR [ 8, #EWTLWEN, SH0000TART, SHRAMTFEE

XfFRAESSEAHFARIET FREEMH 7. Yes, | would like to purchase documentation for RMB 10,000 per set,
Should you be unable to attend, a substitute delegate is welcome at no extra charge. postage and handling included.

A charge of 50% of the registration fee, plus a 10% administrative charge will be billed —

for cancellations received in writing at least thirty working days prior to the conference. FTHAAER Payment

Alternatively, you may choose to receive a credit voucher for the full value of the N -

registration price, which may be deemed for future Duxes events. Duxes regrets that no L] s=MER R

cancellations will be accepted within thirty working days prior to conference start date, Please charge my Credit Card

payments will not be refunded, and invoiced sums will be payable in full. 4 Unit Price He Quantity 2 # Total Amount
R AR Disclaimer RMB

DuxesREGAEAFEBMMIER FEINIE (DIHEBFIRTEE, HARRMURENE) 41 0 VISA 0 N 5% 1=

Fl. FANS (IEEFRTEE, AHERUREN) THOAESEMUAREHRE o
AT TR MR AR

Duxes reserves the right to alter the program, including (but not limited to) topics, |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:|
speakers, and venue, without prior notice. All contents, including (but not limited to): the Expiry Date:

topics, speakers, and venue, may contain proposals that may be subject to updates and xpiry Date: |:| |:| / |:| |:|

await final confirmation and execution.

Card Holder’s Name
FaFAdE 55 A Privacy Disclosure Statement Card Holder’s Signature
[0 HE=RRITEMK

T/T transfer / Wire transfer / Local transfer

BB IEMS MMDuxesi R &I . Duxes (R EB AR AR BHB LR KRGS HEXH
[WER. HNTEEENERERAFESENSRANLRASWNENTRELERFE
RIFHNM. MREHERNNENEETERE, B HhTe. £EBARLRUAAE BHEREIMRERESN TERRZ .

FEAESRRSWRESLWELNEEH RS AR AROBR, ARRENTESR Please pay within 5 working days upon receipt of invoice.
REEN.

You have registered to attend a Duxes event. The information you have provided will —ENEEIEHIRRONE

be safeguarded by Duxes, who will use it to keep you informed of relevant events in the Sponsorship and Exhibitor Opportunities are Limited

future. We may wish to make your details available to sponsors of this particular event,
or to other reputable organizations who may wish to contact you. Please tick this box[]if BEENEHEEmERA

you would prefer your details to remain confidential. Signing this Registration Form means Maggie Zhang H33%: +86 21 5580 0330 # 8009 34 : maggie zhang@duxes.cn
that you agree that the use of the name, logo, and trademark of your company, as well ) ) )
For more information about sponsorship, please contact:

as your name, on our relevant promotional materials and website of this summit and its M ie Zh t +86 24 5580 0330 ext 8009 I at ie.zh d
subsequent summits is legal and acceptable. aggie zhang a ex or email at: maggie.zhang@duxes.cn

BEXHABREERARBURERES, RERLARNPEFTEIEMBALT. MFRE, EELR. KERENEME. FRAGSRE—BHSREABRFEENS.

This document contains confidential business information, please do not disclose without written permission. All copyrights reserved.
This scanned copy of the contract and the faxed copy are consistent with the original contract and have the same legal effect as the original contract.




